x * &
* r» ¥
() NATIONAL CENTERON
Farly Childhood  Egrly Childhood Quality Assurance

Supporting the Use of Licensing
Data: Highlighting a New
Resource and TA Opportunities

December 7, 2017

National Center on Early Childhood Quality Assurance 1



PR ystYs W S ) . Jat i RS- Ty Vsl
L b - 24 o d ‘ ”a"“ B ' ¢
; - \ e 1 dod
National Center on Early Childhood Quality Assurance 2



:’H@: NATIONAL GENTER ON

Early Childhood  Early Childhood Quality Assurance

National Centers

standards
and licensing S assurance
; Initiatives
regulations systems

National Center on Early Childhood Quality Assurance 3



Introductions

Nina Johnson, Senior Technical
Assistance Specialist, National
Center on Early Childhood
Quality Assurance

Kelly Maxwell, Co-Director for
Early Childhood Research,
Child Trends
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Objectives

¢ Learn about a new resource focused on
licensing-related data

¢ Learn about opportunities for supporting your
collection and use of licensing data
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Varying data syste hfc'”l~‘:Ar_eq"il"1irements may
make you feel like this. .
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What do we have to report? W
And what information has to il
go on our website? ‘
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How can our licensing data
help make our policies and
practices better?
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Licensing Data Guide

# Collecting and using
licensing data
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Collecting Data

& States/territories collect a wide array of licensing
data
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State Examples

Licensing Data Guide
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system, uses and users of the data, sy
orovnaabroadovemdeom system and mslme how these States are acdn

Appendix A. Licensing Data Systems: State Examples

mmmmmmmsmsmms&m& lowa, North Carolina, and Texas. Each state example Incluces descriptions of the data

the licensing data
system

of g cata

earter In this guide

¥ >

lowa

Known as the Child Care
Information System (CCRIS). began
using in fall 2016
Developed by in-house staff as a
replacement for the off the-shell
software used previously

Managed by the lowa Depariment of
Human Services (DMS)

CCRIS houses data about monitoring
visits, viclations, technical
assistance, and serous Injurkes and
ceaths

S ¥ caled K
nouses information about child care
subsidy adminkstration and receipt

recent impr

and plans for future improvements. This table is intended to

while

3 With some of the common

v CCOF req

North Carolina

Texas

+ Built by the State’s Information Created in 2001 by an external
Technology Division (ITD) in the Iate vendor
19908 Maintained by the Division of Child
Web-based system Care Licensing (CCL)
Housed within the state Department Owned by CCL's parent agency, the
of Health and Human Services Health and Human Services
(DHHS), operated by the Divigicn of Commission.
e e T Houses a vanety of data related 10
licensing: permit dates; permit
+  Inchudes in
child care lowa North Carolina Texas
violations, Data uses and ¢ DHS staff use CCRIS to enter and ¢ The public uses the data search for Members of the public access the
about legal types of users track monitoring progress and child care and review viclations data through a searchable websile
+ One poral answer questions. such as the o Agency staff use the data to meet that allows them to view basic
el resut ' recatony vicedon? What reporting requirements and to Koanaing stoass snaner
who do licens - p:m e e examine information about programs’
¢ Asecond mmlmmlcwn"o'?wmumnof Interactions with DCOEE over tme %Mwﬂn‘wawmmcmr
Can access a the State are having problems with + Program administrators use the data W T’h:'z&*bc‘
through DCD safe sleep pracices and need 10 create monthly statatical reports monkoin p'wm"g""
technical assistance? with aggregate data by: county, type 9
of licensed faciity, capacity, approval CCL administrators use the data

+ Chiid care resource and referal
agency staff use the system to enter
infarmation that is used for lowa’s
child care hotine

0 participate in subsidy, and
anroliment data

Parnner agencies, such as Sman
Start and child care resource and
referral agancies, use the monthly
statistical reports to monitor child
care participation

system o understand the work of
CCL, manage performance, meet
reporting requirements of stale and
federal entities, track progress on
performance measures, and perform
quality assurance of program
implementation

Other state departments use the
Information to understand links
between agencies

Legisiature uses the data for policy
decsion making
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Collecting Data

¢ The impact of Child Care and Development
Fund regulations on licensing data

Child Care and Development Fund, 45 C.F.R. § 98 (2016).

National Center on Early Childhood Quality Assurance
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Licensing Data Elements
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Licensing Data Guide Pt Early Cridhood Qusky Amenarce
Appendix B. Licensing Data Elements
Tadie B1 ksts the data elements persnent 10 he kensing wymnnmmuo«mhmcwf regdason. Data requirements inch.de both
ndaicha dati sbemarts and g G of 110 reparss of summary staisdics. Tatle K2 rcodes ot
recommended by ChicCare gov amnrebmlummmmrum Across both tables, e cata eleme]
categories: program charcisrstics, child ad tamily characterisics. teacher and prowder Chancierscs. montorng. Woasorg . . .
and and financing and funci mamﬂmmnmm ides scace for ! g Data Guide
Py Garrenly Gobect thes duts siement Thess tables can help CODF A 9 e ity e
r.urnnﬂycol-:anamemrcynnunnmammwltmcom
Table B1a, Data E I ded in CCOF Ragulats = Likaly in Li ing Data Sy Collectnd
Data Elements in State Description Category F‘.',ula'tm Shared In
Collected Systom? Citation
Dutn Elemonts in Stwte Description Cmtegory
System? C Locaitzed bst of chid care A kcalzed It of aF kensed child care Program CCOF, 45 Webste
provicers ,and_ at the of the CFAR§
Progesan atss D Unigus destifier ghvin 10 4 child i Proggram CCOF, 49 Lead Agency, all ebcitie child care 08 33aN2)
program by the stale regadatiory agency  Charachenstics CFR.§ provddens (other han an indredusl who bs
©F parmer agency. 8.71(a) related 1o all children for whom child care
s ar q
Scnraed and lcense-ean mpl provicerns
Program FEIN The program s Federal Employer Program CCOF, 49 r— code
Identficason Number. Characseristics CF.R.§ . oy -
8.71(a) Inapecton Datn Diatwr of P ks G pronidan's most Monloding CCDF 45 Viutsite aret
mennt haath, adaty snd i iragection CFR § ACF-801 (&0)
Program type Indcakor of he type of facity i which Program CCDF. 4 meetng the requirements of B8.3NaN4M0
the child care program is kocatec. Characeeristics C.FR.§ §3€ A2(bN2) ard 98.71(a¥20)
Identifies whether & child care progam ELRAITY
i comemnicd seting o & home Resuts of monkorrg and Results of montorng and rspection NMontorng CCOF, 45 Webste
setting. Inspection regorts, nchadng reports for 2l efigicle anc dcensed child gng
thoae m provicens
2y cocw for program Zip code in which Pw Sty & locstnd Program CCOF_ 44 uod::d‘:d ‘:’:m :‘M'q m‘:’:.::.:,““" 3N
Chamactedstics  CFR.§ sutmstaniesied comphints stout fkim 1o
.71 comply Wit provisions.
Ful momionng and repecton Full moniioring and inspection reports, Nondorng CCDF 48 Westesde
repoms sither in pan language of with 2 plain CFR. §
anguage summary. 95.33a)4)
Process kor comecing me;mommam Nontorng COOF, 45 Webste
Inacouracies in inspection for CFR. §
repons NSPECTON repons. 95.332)4)
Parent compiants and Mairtain 2 record of sutstamated parent Nonlorng CUOF, 45
A record of CFR. §
October 2017 complants s mantained and is made B8 SAEN2) s
Fembibe 08 320)
T e oo e oy iiry o o coorss ouate
minimum of 3 years of results = least the last 3 years. CFR'§
reqursd) B8 SMaA V)
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Examples of Required Licensing Data
Elements

Collected CCDF
Data Element in State Description Category Regulation
System? Citation
Annual aggregate Child Care and
Annual number of serious Development
aggregate injuries in the state Violations and Fund, 45 Website
number of for each provider enforcement C.FR.§
serious injuries category and 98.33(a)(5)
licensing status. (20106).
Full monitoring and Child Care and
Full monitoring inspection reports, Development
: : either in plain o Fund, 45 :
and inspection : Monitoring Website
reports Ianguage or with a C.FR.§
plain language 98.33(a)(4)
summary. (2016).
Child Care and
Quality rating Development Website
and : Fund, 45
. The QRIS rating Program and
W level of the provider. characteristics C.FR.5 ACF-
system (QRIS) ' 98.71(a)(21) and 801(34)
rating 98.33(a)(3)
(2016).
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Examples of Optional Data Elements

Collected in

Data Element State Description Category
System?

Enrollment: infants,

toddlers, The number of children enrolled in the Program

preschoolers, and program, by age group. characteristics

school age

Variances or waivers The type of variance or waiver for Proaram

from licensing licensing standards granted to the 9 -
characteristics

standards program.

Technical assistance A list of the technical assistance supports Program

provided and activities provided to the program. characteristics

Description of the Description of the type and cause of

type and cause of injury or faFallty tha’F resullted from th_e Violations and
2 ) licensing violation, including the bodily enforcement
injury or fatality location

National Center on Early Childhood Quality Assurance 17



How Data Are Collected

¢ Varies widely across states and territories

Paper and pencill

Use of technology
« Mobile phones, iPads, laptops
« Web-based systems
* Vendors
¢ Regardless of how data are collected, it is

Important to ensure data are collected well

National Center on Early Childhood Quality Assurance
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Issues with Licensing Data

Common Challenges

¢ Adding or changing a
variable
¢ Generating new reports

¢ Linking to other data
systems

Possible Strategies

¢ Data governance
structure

¢ Consistent
documentation of data

¢ Data linking promotion

National Center on Early Childhood Quality Assurance
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Polling Question

¢ What do you use the licensing data for in your
state/territory?
Evaluating your agency's practices
Helping improve quality
Sharing with other agencies
Other
Not sure

National Center on Early Childhood Quality Assurance
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Using Licensing Data

¢ Evaluate practices

= Examine inconsistencies in enforcement
= Explore patterns of violations
= Adjust caseloads

National Center on Early Childhood Quality Assurance
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Uses of Licensing Data

¢ Support efforts for continuous quality
Improvement

Target training, informed by frequent
violations

Look at the relationship between health and
safety training and compliance

Assess clarity and reasonableness of
frequently violated standards

National Center on Early Childhood Quality Assurance 22



Uses of Licensing Data

¢ Coordinate with other agencies or programs

Communicate with other programs regarding
compliance

Support best practices by sharing serious injury
trend analysis with health (or other) consultants

Understand where children receiving subsidy go
when a center or home closes

National Center on Early Childhood Quality Assurance 23



Uses of Licensing Data

¢ Address questions about the early care and
education system

Examine the number and type of violations at each
quality rating level

Share aggregate data
with providers to foster
discussion

Understand disparities
INn access
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Technical Assistance

¢ Provide support on topics such
as the following:
Adding new data elements;
Revising data systems;

Using licensing data to help
answer questions of interest;
and

Strengthening the quality of
data.

If interested, email Nina Johnson at Nina.Johnson@icf.com.
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Resources

¢ The National Center on Early Childhood Quality Assurance’s new
resource, A Guide to Support States and Territories’ Use of Child
Care Licensing Data, helps CCDF and licensing administrators
assess current licensing data systems and identify needed changes.
https://childcareta.acf.hhs.gov/resource/quide-support-states-and-
territories-use-child-care-licensing-data

¢ The ChildCare.gov Project resource page highlights resources
related to technology, data systems, and data governance. Visit
https://childcareta.acf.hhs.gov/centers/childcaregov-project.
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National Center on
Early Childhood Quality Assurance

9300 Lee Highway
Fairfax, VA22031
Phone: 877-296-2250
Email: QualityAssuranceCenter@ecetta.info

Subscribe to Updates
http://www.occ-cmc.org/occannouncements_sign-up/
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